
Having an appropriate Practice Management System 
(PMS) is the foundation to a medical practice’s efforts 
toward achieving administrative efficiency, improving 
patient experience, and meeting healthcare reform 
mandates. With hundreds of PMS products to choose 
from, selection of the right system is imperative. 
EHNAC’s Practice Management Systems Accreditation 
Program (PMSAP), provides comprehensive review of 
PMS vendors in the marketplace.

 

PMSAP assesses health information and oversight 
for meeting privacy and security, HIPAA, HITECH, 
Omnibus Rule and ACA requirements, as well 
as technical performance, business processes 
and resource management. The comprehensive 
third-party review provides an additional level 
of confidence for medical practices and other 
healthcare providers who are under competitive 
pressures to continually maximize their cash flow.
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Creating a Universal Benchmark 
for PMS Vendor Selection

In an ever more challenging healthcare environment, 
the EHNAC PMSAP provides medical groups with the 
confidence they need to select the best possible  
practice management system product to meet their 
administrative requirements. 

Robert Tennant, MA  
Director, HIT Policy 

info@ehnac.org  |  ehnac.org

When privacy, security and confidentiality of healthcare data is on the line, a 
trusted name is a game-changer in today’s marketplace. EHNAC accreditation  
has been trusted and respected in the industry for more than 25 years.

Trust Is Everything in Healthcare

Developed by industry experts from provider associations and representatives from the vendor 
community, the PMSAP has been established to permit PMS vendors to demonstrate that their  
product provides the essential tools to:

- Optimize workflow
-  Provide a high-level of stakeholder-trust in demonstrating privacy, security and cybersecurity 

standards and best practices 
-  Enhance revenue cycle management and reporting
-  Seamlessly integrate with electronic health record systems

EHNAC’s PMSAP program:

Ensures trust for 
managing the  

digital credentials  
used between  

exchange users.

Reviews the 
key operational 
and compliance 

functions. 

Provides  
assurance the data 

is appropriately 
protected.

Serves as a 
baseline standard 

for providers in 
the process of PMS 

vendor selection 
and KLAS reviews.


