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EHNAC Program Selection Guide 
	

If you… …then you may apply for: 
…enable prescribers, payers and pharmacists to communicate electronically through the processing of 
electronic prescriptions or other prescription-related transactions 

ePAP 
ePrescribing Accreditation Program 

…are a financial organization that also provides the services of an Electronic Healthcare Network FSAP-EHN 
Financial Services Accreditation Program - Electronic Health 
Network 

…are a financial organization that provides lockbox services that include the processing of 
transactions containing Protected Health Information (PHI) 

FSAP-Lockbox 
Financial Services Accreditation Program - Lockbox 

…consider your organization to be a Health Information Exchange (HIE), Health Information 
Organization (HIO), or Regional Health Information Organization (RHIO); and you enable the 
mobilization of healthcare information electronically across organizations within a region or 
community, including disparate healthcare information systems, while maintaining the meaning of the 
information exchanged 

HIEAP 
Health Information Exchange Accreditation Program 

…fit the model of an HNAP-EHN but would like accreditation based on a fuller range of General IT 
Controls similar to those required in a SAS-70 or Sarbanes-Oxley (SOX) review 

HNAP – 70 
Healthcare Network Accreditation Program Plus Select SAS 70© 
Criteria Program 

… provide the services of an Electronic Healthcare Network including Batch, Real-time and/or VAN 
services while being neither a Payer nor a Financial organization 

HNAP – EHN 
Healthcare Network Accreditation Program  - Electronic Health 
Network 

…provide medical claim coding, submission, follow-up and related services on behalf of one or more 
medical providers 

HNAP – Medical Biller 
Healthcare Network Accreditation Program  - Medical Biller 

…are a healthcare insurance payer HNAP – Payer 
Healthcare Network Accreditation Program  - Payer 

…are a state-licensed organization that adjudicates claims and provides administrative services on 
behalf of another organization’s self-funded benefit plan 

HNAP – TPA 
Healthcare Network Accreditation Program  - Third Party 
Administrator 

...offer one or more hosted electronic health record solutions to multiple health care providers, and 
offer management services to health care providers that enable them to achieve meaningful use 

MSOAP 
Management Service Organization Accreditation Program 
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If you… …then you may apply for: 
…provide outsourced call center or customer support services where Protected Health Information 
(PHI) is viewed or otherwise accessed on behalf of Covered Entities or Business Associates as defined 
by HIPAA 

OSAP-Call Center 
Outsourced Services Accreditation Program for Call Center 
Operations 

…provide outsourced data center facilities in which Protected Health Information (PHI) is processed 
by Covered Entities or Business Associates as defined by HIPAA 

OSAP-Data Center 
Outsourced Services Accreditation Program for Data Center 
facilities and Services 

…provide outsourced disaster recovery facilities and/or services for organizations that handle 
Protected Health Information (PHI) and which are Covered Entities or Business Associates as defined 
by HIPAA 

OSAP-DRP Facilities 
Outsourced Services Accreditation Program for Disaster 
Recovery Facilities and Services 

...provide outsourced clinical health information exchange technology to HIEs, enabling them to 
deliver effective solutions within their defined communities 

OSAP-HIE 
Outsourced Services Accreditation Program for Health 
Information Exchange 

…provide outsourced media  storage services in which Protected Health Information (PHI) stored for 
Covered Entities or Business Associates as defined by HIPAA 

OSAP-Media Storage 
Outsourced Services Accreditation Program for Media Storage 
Facilities and Services 

…provide outsourced system administration and/or network administration services for organizations 
that handle Protected Health Information (PHI) and which are Covered Entities or Business Associates 
as defined by HIPAA 

OSAP-Network Administrator 
Outsourced Services Accreditation Program for Systems and 
Network Administration Services 

…provide outsourced printing services where Protected Health Information (PHI) is handled on behalf 
of Covered Entities or Business Associates as defined by HIPAA 

OSAP-Printing 
Outsourced Services Accreditation Program for Printing Service 
Operations 

…provide outsourced product development services that include the viewing and/or handling of 
Protected Health Information (PHI) on behalf of Covered Entities or Business Associates as defined by 
HIPAA 

OSAP-Product Development 
Outsourced Services Accreditation Program for Product 
Development 

…provide outsourced scanning services where Protected Health Information (PHI) is handled on 
behalf of Covered Entities or Business Associates as defined by HIPAA 

OSAP-Scanning 
Outsourced Services Accreditation Program for Scanning Service 
Operations 

 


